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The EGUS “Smart Queue” will automate certain Party Not Found requests entirely, 
and will incorporate a Queue system to manage requests that need intervention 
from FIA Tech or a “conformed” Customer/Trader Admin

EGUS users currently utilize an Instant Messaging process via Connex to manage 
their requests

Updating requests within EGUS, and incorporating automatic messaging improves 
efficiency

2



3



Party Not Found will look the same up to the point of submitting the request
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Keyword Searches will be more productive when initially Searching for the Party

Users should be as Accurate as possible when making the actual request 
(Abbreviations, Spaces, etc)
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Party Not Found will look the same up to the point of submitting the request
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The Text Box will be removed, and EGUS will use the Party Names entered on the 
screen itself

Party Not Found Requests will need to be submitted by Party Role

Please ensure that the Party Name is as exact as possible (Abbreviations, Spaces, 
etc.)
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Party Not Found requests that Match Exactly will be automatically updated

This automatic process is for “Non-Conformed” parties only
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EGUS Users will be able to Search for the Party again after the Visibility Update is 
complete

The Party can be Added to the Agreement as it is currently being done
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Smart Queue updates the Approved Broker lists for “Non-Conformed” Customers 
and Traders behind the scenes, allowing the Party to be viewed in the Search 
window and be added to the Agreement
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The EGUS User is now able to move forward with Save & Next
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FIA Tech Administrators will maintain a “Party Not Found” request queue in EGUS

Requests for Visibility will be automatically added to the FIA Tech Admin queue for 
updating

These requests will include the creation of NEW Parties or Institutions, as well as 
Visibility Updates to EXISTING Parties (Ex. Party Not Found includes “Ltd.”, but the 
actual Party is listed as “Limited”).  

Within the FIA Tech Request Queue on the Admin page Smart Queue will display 
the actual Party Name requested, as well as a dropdown list of existing Parties that 
match on character strings  
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EGUS Administrators will maintain a “Party Not Found” request queue in EGUS

Requests for Visibility will be automatically added to the queue for updating
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Party Not Found Request queue will be managed via the Admin Tab in EGUS
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Requests can be filtered according to Action Required and Status

23



Visibility can be updated with the click of a button

The Party Names will be detailed, as well as the Party needing Visibility

Requests will be assigned an ID number

The user making the request will be identified, and automatic email alerts will be 
created within the Smart Queue process.  These will include Initial Emails detailing 
the request and Emails upon Completion

24



25



26


